Our mission & goals

Mental Health Services

C

Cape Mental Health

The pursuit of mental health

and the promotion of quality of life
for people with mental disabilities
lie at the core of our work.

Cape Mental Health provides or facilitates comprehensive, proactive and enabling
mental health services in the Western Cape. We are committed to challenging
socially restrictive and discriminatory practices affecting the mental health of all
people. Our work is underpinned by a commitment to quality, excellence and
professionalism at all times.

We aim to:

e improve the quality of life of people with intellectual disability or psychiatric disability
and that of their families.

e create an enabling environment for service-users that offers options, not solutions.
® recognise change and learning potential in everyone.

e adopt a caring, humanitarian and moral approach to our work, our staff and our
service-users.

e initiate and develop appropriate services and facilities for people with mental disabilities
in consultation with them and the community.

e reduce the incidence of intellectual disability and psychiatric disability in the community
through public education.

e provide information and raise awareness about intellectual disability, mental illness and
the promotion of mental health in the broader communities of the Western Cape.

e encourage greater service-user (consumer) involvement in service-delivery.

The Mental Health Promotion and Public Education Programme promotes awareness
of mental health, understanding of mental disabilities and their causes, a positive attitude
towards people with mental disabilities, and a schools’ mental health awareness programme.

The Social Development Programme, with a large team of social workers, offers
individuals and families from disadvantaged communities

e specialist mental health counselling and home intervention where necessary.
e education about the needs of people with mental disabilities.

e assistance in accessing services, resources and opportunities.

¢ strengthening of coping skills and self-reliant behaviour.

e administration of social grants to prevent exploitation and abuse.

e community-based groups providing support, life skills training, food security programmes
and income-generation initiatives.

The Employee Assistance Programme (EAP) for corporates and the public sector
offers mental health services to companies who choose to outsource their Employee
Assistance Programme to Cape Mental Health. Employees benefit from on-site
counselling, capacity building, stress management, resolving of emotional problems,
and trauma debriefing.






